[)owns

abbacombc

T erms & Conditions

Cl’»i]drcn’s Tari# - We class children as bcing aged between 2yrs and 1 63r5 old (inclusivc). \thn sharing with 2 adults children will be
chargcd at£20 per child per nigl’lt thn sharing with 2 adults children under 2 will not be cl’\argcd for and travel cots can be Provic{cd
with our comP]imcnts (on a first come first served basis). UHFor‘tunatcly due to size restrictions some of our accommodation is unsuitable

for infants. At certain times of the yeara minimum room charge may applg, this will be confirmed at the time of enquirg or booking

ingle Rooms - Single Room occupancy attracts a discount of £15 per night from the standard room rate. At certain times of the
Singl 2! pancy per nig;

yeara minimum room charge may aPP]}j, this will be confirmed at the time of cnquirg or booking

E_vcning Mca]s -A table d'héte menu is available and chargcd at£21.95 for 3 courses and coffee. We offer aresidents onlg

restaurant. 24 hours notice must be given hcyou wish to eat on your day of arrival.

VAT -~ Friccs include VAT at the applicablc rate. AVAT receipt can be issued upon request.

Arriva‘ and cIcParturc times - Rooms are usua”g available bg 15:30 on day of arrival (sclﬂcéuled arrival time) and guests are asked to
checkin bg 21:00. [f you know you are going to be later than this P!case noti&j us as soon as Possiblc Please vacate rooms bg 10:00 on
c{aﬂ of charturc (schccjulccj cJeParturc time). Gucsts are most welcome to use the I’)Otél, orleave ]uggagc, before or after these times
but Pleasc call us to make us aware you will be doing so at least 24 hours before arrival. Should you wish to vary these times P]case ask

at the time of })oolcing, as we will endeavour to accommodate your rcquiremcnts.

Fleasc note that rccePtion facilities are not available between 8.00am and 9.30am. Shoulcl you wish to clcpar't cluring this time P]easc
scttle any outstan&ing monics on the evening Prior to your charturcA Ang kcgs or Parl(ing Permits can then be 5imP]g handed to our
waiting staff on your departurc.

rarkfng - Farbng is not included in the tariff. From December to ]:cl)ruarﬂ (inclusivc) we offer comP]imentarH Parking on our forecourt
(uP to 6 cars on a first come first served basis). From March to Novcmbcr (inc]usive) this is not available as we use the forecourt to

serve food and drinks.

Therc is local free 'on street' parking at either end of our road (babbacombc Downs Road), alternatively the hotel backs onto a pa

p <] Y Pay
and disPlag car Park - Frinces Street car Park (P!casc remember to clcarly clisPlag your car Parking ticket should you Park herc) \/irtua[
Parking Pcrmits can also be Purchased in advance from Torbag Counci], tel o1 80% 2076553. Thcg are valid for 3o0r7 dags and

currcnt!g cost£21 and £35 respectivcly Tl—:c rcgistercd car owner must Purchasc the passcs as thcy are car rcgistration sPechCicA

Please see http,//www.torbay.gov.uk ‘roads/parking/parking-permits/car-park-permits/ for more information. | hese must be c]earlg
displaged in vehicles at all times. Thc Downs is in no way rcsponsib[e for Parking fines issued bg wardens.

MCal times - Brcak?ast is served at 08:30 with last orders at 09.15 (earlier by Prior arrangcmcnt) and is served in the Restaurant.
For an additionall chargc you may wish to take breakfast on your balcong, or take aclvantagc of one of our romantic ‘Champagne
Brcal(lcasts’. l\c this is your Prcmccrcncc, orders must be Placcc] bg 21:00 the Prcvious dag

Food and drink may not be brous}ﬁ: on to the Prcmiscs without Prior consent of the ProPrictors.

Smoking - 5mol<iﬂg is not Pcrmit’ccd angwhcre inside the hotel or on the balconies. T his includes e cigarettes. Failure to adhere to
this will result in you being asked to leave immcdiatc!g, the full chargc oFany accommodation booked will still be aPPIicable Plus af£s50
c|caning fecanda£8s per dag charge will be made for ecach Pcrioc{ of time the room is unlettable and until the smell has dissiPatch Tlﬂis
will be aPPlied, without prior consent beir\g rcquircd, to the credit or debit card used at the time of bool(ir\g.

Dogs ~ We” behaved clogs are allowed for a small cl’large per nigl’]t bg Prior agreement (wlﬂcn booking), are allowed in the bedroom
(Please bring your own doggg bcdding for total comFort) and all other areas except the Restaurant. \Nith Prior notice all meals can be


http://www.torbay.gov.uk/roads/parking/parking-permits/car-park-permits/

served in the Lounge Bararea so your dog can remain with you. Guide c{ogs will not be clwargecl for and are allowed in all Public areas.

You should never leave your dog in the room when you leave the Prcmiscs.

Accounts - A non-refundable chosit ccluiva!cnt to the 1 night's accommodation cost is rcquircd to confirm a reservation. Boo‘cings
of 4 nights or more will rcquirc al5% c{eposit. Christmas, New Year & Bank Holiclays reservations must be Paic[ in full at the time of
l:»oola'ng Reservations will onlg be confirmed once chosit payments, orfull payments have been received. F!casc settle accounts in full

on arrival. Fcrsonai Cl’]CqUCS are not aCCCPth.

Cancc“ations and E_ar’g DcParturcs Fo]icg
DcPosits are non-refundable at all times irrcsl:)cctivc of the reason for cancellation.
The first night‘s dcposit, or25% of bookings of 4 or more nights, will immcdiatcly be taken upon confirmation of the booldng.
o No further clﬂargc will be made if 14 or more clays notice is given. ([n the case of Fu[[y Paic{ booking, all other monies*, cxclucling
the non-refundable dePosit, will be reimbursed)
O 50% of the total reservation is chargcab]c if 7-13 Aags notice is given®
75% of the total reservation is cl’largcab]e if 3.6 clags notice is given®
o Thefull amount will be chargeablc if 2 orless daﬂs notice is given* * £20 administration fee is aPPIiccl to all cancellations.

In the event of an carlg clcparturc the total outstanding amount will be chargcc{ to the credit or debit card used at the time of the booking

Wc strong]y recommend that guests Purchasc travel insurance to cover all eventualities.

GrOUP Booldngs & Cancc"ations ~ Sing[c sex groups }Joolcings are on|3 acccPtcd }35 Prior agreement with the ProPric’cors. We
reserve the right to cancel any unauthorised sing]e sex groups on or before arrival. Any cancellations bﬂ us on arrival will be liable for full

chargc on ang accommodation bOOl(CC]A

Due to the nature oFgrouP bookings, whercbg there is a considerable amount of time between the booking and the arrival oFgroups and
whcrcby [argc numbers of rooms are reserved for tlﬂatgroul:), we reserve the right to chargc infull for any cancellation made if we are
unable to re-sell the cancelled Pcriod to anothcrgroup. |f we receive notification of any cancellation before 12 months Prior to the
arrival date we will waiver any outstan&ing fee. T}qc Proprictors reserve the riglﬁt to chargc a per person bond to be reccived Prior to

arrival which will be kePt should there be any damagc or disturbance whatsoever.

Accommodaﬁon Unavailab]c - n the very un[ikcly event that reserved accommodation is unavailable (c.g. due to damagc, failure of
cquipmcnt orany other reason) the hotel will make every effort to inform the guest as soon as Possiblc, and will assist in Finding similar

alternative accommodation. Liabi]ity will be limited to the return oFany monies Paic{ covering, the Pcriod concerned.

Damagc ~ We reserve the rigl'\t to chargc for any damagcs, accidental or otherwise causccl, and make a comPcnsation cl’\argc for any
interruption to the business of Tl’lf: Downs. ]n this event the credit or debit card used at the time of booking will be chargf:d without

Prior consent bcing requircd for the costs incurred unless alternative payment is made Prior to dcpar‘turc
We reserve the rig}':t to chargc for damage caused to beds t}wroug}w ncg[igcncc or known medical conditions unless all reasonable steps
have been taken to prevent this occurring,. Please be advised that for the comfort of our guests and in line with Visit Britain guiclclincs

watcrprooF mattress Protcctors are not fitted to beds unless rcqucstcd. Any c{amagecl beds are r'cplacccl l)y us on a like for like basis
immccliatc]g and the costs c[’]argecl without Prior consent bcing rcc]uirecl to the crcclit/clcbit card Provic]cd at the time of booldng.

Fn'ccs - Friccs for accommodation are on a per room, per niglﬁt basis. Ang unregistcrecl persons found in the accommodation without

the Prior Pcrmission of the ProPrictors will be chargcc[ £50.

Frivacy Fo]icg Statement

Flcase refer to our Privac3 Fo!icg which is found on our website. FaPcr coPics can be made available upon request.



By submitting your information you consent to the use of that information as set out in this Fo]icy.

Aﬂ booldnss made in advance online, 1)3 tclcphonc orin person, or on arrival in person are acchtcc} on the basis that the terms and

conditions of The Downs have been read, understood and agrcccl to.



