[)owns

abbacombc

Temsé& Conc]itions

C"»i]drcn’s Tarth - We class children as bcing agcd between 2yrs and 1 63rs old (inc]usivc). thn sharing with 2 adults children will be
c}wargcd at£20 per child per mght. Wl'xcn sharing with 2 adults children under 2 will not be cl'iarged for and travel cots can be Providcd
with our com[:)]imcnts (on a first come first served basis). UnFor‘tunatcly due to size restrictions some of our accommodation is unsuitable

forinfants. At certain times of the year a minimum room chargc may aPPIH’ this will be confirmed at the time of enquiry or booking.

E_vcningMca]s - A table d'héte menu is available and chargcd at£19.95 for 2 courses. We offer a residents only restaurant. 24

hours notice must be given iFgou wish to eat on your dag of arrival.

VAT ~ Frices include VAT at the aPP]icch rate. AVAT rcccipt can be issued upon request.

Arﬁva’ and dcpartur’c times - Rooms are usua“y available }35 15:30 on day of arrival (sc]’lcclulcd arrival ’cimc) and guests are asked to
checkin bg 21:00. IFﬂOU know you are going to be later than this P!casc notifg us as soon as Possib!c. F]easc vacate rooms bg 10:00 on
c{ay of cleParturc (scl']ec]ulecl clcPar'ture time) Guests are most welcome to use the hotc], orleave !uggage, before or after these times
but P!casc call us to make us aware you will be c{oing so at least 24 hours before arrival. Should you wish to vary these times P]casc ask

at the time of booking, as we will endeavour to accommodate your recluircments. Chargcs are applicab]e for earlg and late cl'icclein/out.

Fleasc note that rcccption facilities are not available between 8.00am and 9.30am. Shou[d you wish to depar‘t during this time P!easc
settle any outstanéing monies on the evening Prior to your c]cparturc Ang 1«335 or Parldng Pcrmits can then be simplg handed to our
waiting staff on your c{cpax‘turc.

Farking - Thcrc is local free 'on street’ Parking at either end of our road (Babbacombc Downs Road), a]tcrnativc]g the hotel backs
into a pay and displaﬂ car Park - Frinccs Strcct car Park (whcn Purchasing a paper Parking ticket from the machine Plcasc remember to
c{isplag it Properlg at all times.) F!case check Torbag Counci[‘s website for current chargesA Fermits are valid for 4 or 8 dags and
currcntly cost£24 and £42 rcspcctivcxy (ZOZ] Priccs).Tl’]c registcrcc] car owner must Purc]’lase the passes as t}'lcy are car rcgistration
sPcchcic. F[easc see ]ﬁttP;///\Af\\‘\x‘.tor‘mag .gov.u‘(/ronﬂ\%/par‘(mg/fm r‘kir\g—Pérmits/car—Park—PﬁrrmtS/ for more information.

T!’]e 5im|:>[cst and Prclccrrcd method is that guests cither use the KingGo Star‘t:StoP service or for lor\gcr durations it is Possib]c to
Purchasc 4,/8 day virtual Pcrmits. KingGo offers a choice of method of payment: clown]oac{ing the free app, ca”ing 0180% 221%3%9,
scnding a text message or Paging online. For tickets up to 24 hours P[easc use location code 1 5837 (For Frinces Strect car Park) orfor
4/8 Aag Pcrmits use location code 158446. T[ﬁis enables you to sPcciFg the time you would like the Pcrmit to commence. Thc P[’]Onc
aPPlication can getvery busg at times so we strong]y recommend either registering your card with RingGo or down[oading the app and
submitting the rf:quirccl information well in advance. That way you enter the car Park location and requircd duration upon arrival. Tl—vesc
virtual Pcrmits are time sensitive so run from 4/8 c[ags from the time you request. Frcvious users of the Prcvious Farl(mo})ilc app should

download the angGo app and comP]ctc their registration online at KingGo.co.ulc.

Mcax times - Brcal&ast is served at 08:30 with last orders at 09.15 (carlier by Prior arrangcmcnt) and is served in the Restaurant.
Foran additional chargc you may wish to take breakfast on your balcong, or take advantage of one of our romantic ‘Cl—vampagnc
Brcal(gasts’. ]F this is your Prchrcncc, orders must be Placcd !)3 21:00 the Prcvious clag.

Food and drink may not be I:)rought on to the Premises without Prior consent of the ProPrietors.

Smoking ~ 5mol<ing is not Pcrmit’ccd angwhcr@ inside the hotel or on the balconies. T his includes e cigarettes. Failure to adhere to
this will result in you being asked to leave immcdiatclﬂ, the full chargc of any accommodation booked will still be aPPIicab]c P]us a£s50
cicaning fecanda £95 per da3 chargc will be made for cach Pcrioc{ of time the room is unlettable and until the smell has dissiPatc& This
will be aPPlied, without prior consent bcing rcquirccl, to the credit or debit card used at the time of booking.

Dogs - Well behaved dogs are allowed for a small charge per night by prior agreement (when bool(ing\, are allowed in the bedroom
(Plcasc bring your own dogga bcc{c]ing for total comfort) and all other areas except the Restaurant. With Prior notice all meals can be
served in the Loungc Bar area so your c]og can remain with you. Guidc clogs will not be chargccl for and arc allowed in all Public areas.
You should never leave your clog in the room when you leave the premises. We offera Prc—boolcab]c chargca!)[c dog sitting service.



Accounts - A non-refundable booking c{cPosit cquiva]cnt to the Ist r\igl"xt’s accommodation cost or£100is rcquircd to confirm a
reservation. Christmas, New Year & bank Holidags reservations must be Paid in full at the time of booking. Reservations will on[g be
confirmed once !)ooking clcl:)osit payments, or full payments have been received. F]casc settle accounts in full the nigl']t Prior to the clay

of charturc. Fersor\al chcqucs are not acccPtcd.

Cancellations and E_aﬂy Dcparl:urcs Folfcg
Booking clf:Posits are non-refundable at all times irrespf:ctive of the reason for cancellation.
Thc first niglwt's booking chosit, or25%, whichever is the greater, will immcdiate]g be taken upon confirmation of the booking
o No further chargc will be made if 14 or more days notice is given. (In the case of Fu”ﬂ Pafd booking, all other monies*,
excluding the non-refundable chosi’t, will be reimbursed)
(@) 50% of the total reservation is chargcal)lc if 7-13 c{ags notice is given*
75% of the total reservation is chargcable #3-6 c{ags notice is given*
The full amount will be chargcablc if 2 orless c[ags notice is given*
* £20 administration fee is aPPlicd to all changcs/cancc"ations.
]n the event of an car[g deParture the total outstancling amount will be c[wargcc{ to the credit or debit card used at the time of the booking

We stronglg recommend that guests Purchasc travel insurance to cover all eventualities, even for domestic travel.

GrouP booicings & Cancc"ations - Single sex groups bookings are onlg acceptcc! 59 Prior agreement with the Proprictors We
reserve the rig]’vt to cancel any unauthorised sing[e sex groups on or before arrival. Ar\ﬂ cancellations 135 us on arrival will be liable for full

c}wargc on an5 accommodation bOOl(Cd.

Duc to the nature oFgrouP l)ool(ings, wlﬂcrcbg there is a considerable amount of time between the bool(ir\g and the arrival oFgrouPs and
w]qcrcbg [arge numbers of rooms are reserved for that group, we reserve the right to chargc in full for any cancellation made if we are
unable to re-sell the cancelled Pcriod to anotl’)crgroup. ]1C we receive notification of any cancellation before 12 months Prior to the
arrival date we will waiver any outstanding fee. The Proprietors reserve the right to chargc a per person bond to be received Prior to

arrival which will be I«:Pt should there be any damage or disturbance whatsoever.

Accommodation Unavailab!c - In the very un[ikclﬂ event that reserved accommodation is unavailable (c.g. due to damage, failure of
cquiPmcn’c orany other reason) the hotel will make every effort to inform the guest as soon as Possib[c, and will assist in Fincling similar

alternative accommodation. Liabilitlj will be limited to the return of any monies Paic{ covering the Pcriocl concerned.

Damasc - We reserve the right to chargc for any damagcs, accidental or otherwise causccl, and make a coml:)cnsation cl’largc for any
interruption to the business of Thc Downs. ]n this event the credit or debit card used at the time of booking will be c}wargcd, without

Prior consent, being rccluirecl, for the costs incurred unless alternative payment is made Prior to AcParturc

We reserve the right to c}wargc for damagc caused to beds t}wroug}w ncg[igence or known medical conditions unless all reasonable steps
have been taken to prevent this occurring. F]casc be advised that for the comfort of our guests and in line with Visit Britain guidc!incs
watchrooF mattress Protectors are not fitted to beds unless rcqucstccl. Any c{amagccl beds are replaccd by us on a like for like basis
immecliatelg and the costs c[wargcc{ without Prior consent bcing rec]uirecl, to the crcc{it/debit card Proviclccl at the time of booking

Friccs - Friccs for accommodation are on a perroom, per night basis. Ang unrcgistcrcd persons found in the accommodation without

the Prior Permission of the Proprietors will be c}-‘argcc! £50 per night

Covicl-l 9 W}werc stays are not Possib]c due to government restrictions rc[ating to COV[D~1 9, booking dcposits will be held against
your account and can be redeemed against afuture stay. You will not be chargcc] fora changc of date but the stay will be chargc& at
the aPPIicab]c nig[’ltxy rate for the revised dates. A refund can be me made upon rcqucst but will liable to our administration fee . As
outlined in the document under our Cance”ation and Ear]g Depar‘ture Polic&

Frivacg Folicy Statement
Flease referto our Privacg Folicg which is found on our website. Fapcr copies can be made available upon request.

BH submittingyour information you consent to the use of that information as set out in this Foxicy.

All booldngs made in advance online, bg tcfcphonc orin person, or on arrival in person are acccptccl on the basis that the terms and

conditions of T he Downs have been read, understood and agrccc{ to.



